
 

  

  

WWHHAATT  TTOO  KKNNOOWW  AABBOOUUTT  SSOOFFTT  SSKKIILLLLSS  UUsseeffuull  hhiinnttss  ccoommppoosseedd  bbyy  tthhee  GGeerrmmaann--AArraabb  CChhaammbbeerr  ooff  IInndduussttrryy  aanndd  CCoommmmeerrccee    

SSOOFFTT  SSKKIILLLLSS  AARREE  AANN  IIMMPPOORRTTAANNTT  PPAARRTT  OOFF  AA  CCOOVVEERRLLIINNGG  LLEETTTTEERR  AANNDD  AA  CCVV    

Soft skills is a sociological term for a person's "EQ" (Emotional Intelligence Quotient), which refers to the cluster of personality 
traits, social graces, communication, language, personal habits, friendliness, and optimism that mark us. Soft skills complement 
hard skills (part of a person's IQ), which are the technical requirements of a job. 

A person's soft skill EQ can be an important part in the success of an organization. Organizations, particularly those dealing with 
customers face-to-face, are generally more successful if they train their staff to use these skills. Screening or training for person-
al habits or traits such as dependability and conscientiouness can yield significant return on investment for an organization. For 
this reason, soft skills are increasingly sought out by employers in addition to standard qualifications. 

It has been suggested that in a number of professions soft skills are more important over the long term than technical skills. The 
legal profession is one example where the ability to deal with people effectively and politely can determine the professional suc-
cess of a lawyer more than his or her mere technical skills. 

EEmmppllooyyeerrss  aarree  rreeaalliizziinngg  hhooww  aa  ccaannddiiddaattee’’ss  ssoofftt  sskkiillllss  ccaann  hheellpp  tthheemm  ddeetteerrmmiinnee  wwhhiicchh  ppootteennttiiaall  eemmppllooyyeeee  sshhoouulldd  bbee  ooffffeerreedd  tthhee  

jjoobb..  IIff  tthheerree  aallssoo  ootthheerr  ccaannddiiddaatteess,,  yyoouurr  ssoofftt  sskkiillllss  ccaann  eexxtteenntt  yyoouurr  lleeaadd..  EEmmpphhaassiizzee  yyoouurr  ssoofftt  sskkiillllss::  CCoommmmuunniiccaattiioonn,,  tteeaamm  lleeaaddeerr--

sshhiipp  aanndd  ppllaannnniinngg  aarree  aallll  ttrraannssffeerraabbllee  sskkiillllss..  MMoosstt  jjoobbss  aaddvveerrttss  ssoofftt  sskkiillllss  iinn  tthheeiirr  rreeqquuiirreemmeennttss..  WWhheenn  wwrriittiinngg  yyoouurr  CCVV  oorr  yyoouurr  ccoovv--

eerriinngg  lleetttteerr,,  iinncclluuddee  yyoouurr  ssoofftt  sskkiillllss  rreeqquuiirreedd  bbyy  tthhee  eemmppllooyyeerr..  FFoorr  iinnssttaannccee,,  wwhheenn  yyoouu  ssttaarrtt  ddeessccrriibbiinngg  yyoouurr  ssoofftt  sskkiillllss  aasskk  yyoouurrsseellff  

qquueessttiioonnss  lliikkee  tthhiiss,,  `̀WWhhaatt  aarree  mmyy  ssppeecciiffiicc  pprroobblleemm  ssoollvviinngg  sskkiillllss??  HHooww  ddoo  II  uussee  pprroobblleemm  ssoollvviinngg  oonn  tthhee  jjoobb??  WWhhyy  iiss  pprroobblleemm  ssoollvv--

iinngg  iimmppoorrttaanntt  iinn  mmyy  jjoobb??`̀                  

  TThhee  aabbiilliittyy  ffoorr  wwoorrkkiinngg  iinn  aa  tteeaamm  iiss  eesssseennttiiaall  

 

 

http://en.wikipedia.org/wiki/Emotional_Intelligence_Quotient
http://en.wikipedia.org/wiki/Language
http://en.wikipedia.org/wiki/Organization

